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Home Banking, Bill Pay, moBile Banking and moBile dePosit 
CaPture disClosures and agreements 

general terms and Conditions 
ApplicAble to both home bAnking, bill pAy, mobile bAnking And mobile deposit cApture services

These Home Banking, Bill Pay, Mobile Banking and Mobile Deposit Capture Disclosures and Agreements as amended from time to time 
(“Agreement”) set forth the terms and conditions governing the use of Boulder Dam Credit Union’s: A) Home Banking “CU@Home”, 
Bill Pay “CU@Home Bill Pay” and Mobile Banking service; and B) Mobile Deposit Capture service.  Please read these Disclosures 
and Agreements completely and retain them with your personal records.  By using, or allowing another person to use, the CU@Home, 
CU@Home Bill Pay, Mobile Banking and/or Mobile Deposit Capture services offered by Boulder Dam Credit Union, you are agreeing 
to be bound by the terms and conditions of these Disclosures and Agreements.  In these Disclosures and Agreements, the terms “you” 
and “your(s)” refer to the Member, and the terms “we”, “us”, “our(s)” and “Credit Union” refer to Boulder Dam Credit Union.        

ElEctronic DisclosurE of cu@HomE, cu@HomE Bill Pay, moBilE Banking anD moBilE DEPosit 
caPturE DisclosurEs anD agrEEmEnts 
By accessing the CU@Home, CU@Home Bill Pay, Mobile Banking and Mobile Deposit Capture services, you acknowledge and 
accept electronic receipt of the Credit Union’s CU@Home, CU@Home Bill Pay, Mobile Banking and Mobile Deposit Capture 
Disclosure and Agreement.  You agree that you have read these Disclosures and Agreement in its entirety and will abide by its terms 
and conditions.  You understand that the Credit Union will not provide you with an additional paper (non-electronic) copy of these 
Disclosures and Agreements unless you specifically request it.

fEEs
All fees or charges associated with the CU@Home, CU@Home Bill Pay, Mobile Banking and Mobile Deposit Capture services are 
disclosed in our Fee Schedule, as amended from time to time, a copy of which accompanies these Disclosures and Agreements. At 
any time, in our discretion, we may add to or modify disclosed fees, subject to any prior notice requirements under applicable law (see 
Amendments). Your continued use of the CU@Home, CU@Home Bill Pay, Mobile Banking and Mobile Deposit Capture services after 
the change becomes effective shall constitute your agreement to pay the disclosed fee. You may designate in writing the account from 
which such fees may be charged; however, you authorize us to charge such fees to any account you maintain with us in the event that 
a specific account has not been designated by you in writing or if there are insufficient funds in the designated account.

sErvicE anD maintEnancE 
We may periodically audit the CU@Home, CU@Home Bill Pay, Mobile Banking and Mobile Deposit Capture services and infrastructure.  
From time to time, the Credit Union may disable the CU@Home, CU@Home Bill Pay, Mobile Banking and Mobile Deposit Capture 
services without prior notice for scheduled maintenance and upgrades to the system. In the event the Mobile Deposit Capture service 
is unavailable, you may deposit the original item in person at a Credit Union branch location during regular business hours, at a Credit 
Union ATM, or by mailing the item to us at P.O. Box 61530, Boulder City, Nevada, 89006. For the CU@Home, CU@Home Bill Pay 
and Mobile Banking services, you may visit us in-person, call us at 702.293.7777.    

our rigHt to auDit 
We may periodically audit your individual transactions and use of the CU@Home, CU@Home Bill Pay, Mobile Banking and Mobile 
Deposit Capture services to verify your compliance with this Agreement. You agree to cooperate with any such audit and to provide, 
at your expense, such information or documents as we may reasonably request.

tErmination 
You may terminate this Agreement with us at any time.  The Credit Union reserves the right to terminate this Agreement and/or your 
use of the CU@Home, CU@Home Bill Pay, Mobile Banking and Mobile Deposit Capture services at any time with or without cause.  
We may do so immediately if:

a) You or any authorized signer on your account breaches this or any other agreement with the Credit Union;

b) We have reason to believe that there has been or might be an unauthorized use of your account; or 

c) You or any authorized signer on your account requests that we do so.

530 Avenue G
P.O. Box 61530

Boulder City, NV 89005

(702) 293-7777
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DisclosurE of account information to tHirD PartiEs 
We will disclose information to third parties about your account or the transfers you make:
a) When it is necessary to complete the transaction;
b) In order to verify the existence and condition of your account for a third party, such as a credit bureau or merchant;
c) In order to comply with government agency or court orders or other legal process; or
d) If you give us your prior oral or written permission.

aDDrEss cHangE  
You are required to keep the Credit Union informed of your current address to insure correct mailing of monthly statements.

aDDitional BEnEfit EnHancEmEnts 
The Credit Union may from time to time offer additional services to you in connection with your accounts.  Some services may be at 
no additional cost to you and others may involve a specified fee.  You understand that the Credit Union is not obligated to offer such 
services and may withdraw or change them at any time.

govErning law; attornEys’ fEEs  
All agreements and disclosures shall be construed in accordance with the laws of the State of Nevada and the provisions of the Nevada 
Uniform Commercial Code (UCC). You agree to pay the Credit Union all of our costs and reasonable attorneys’ fees, including all collection 
costs, litigation costs, skip-tracing fees, and outside services fees incurred while we are enforcing our rights under this Agreement.

rEsErvation of rigHts 
Failure or delay by the Credit Union to enforce any provision of this Agreement or to exercise any right or remedy available under this 
Agreement, or at law, shall not be deemed a waiver and the Credit Union expressly reserves the right to enforce such provision, or to 
exercise such right or remedy, at a later date.

otHEr agrEEmEnts  
Except as stated otherwise in the Disclosures and Agreements, these Disclosures and Agreements does not alter or amend any of the 
terms or conditions of any other agreement you may have with the Credit Union.

sEvEraBility  
If any part of these Disclosures and Agreements should be held to be unenforceable, the remaining provisions of these Disclosures and 
Agreements shall remain in full force and effect.

a. Cu@Home, Cu@Home Bill Pay and moBile Banking disClosure and 
agreement 

rigHt to rEcEivE DocumEntation of transactions 
You will receive a monthly account statement reflecting all of your transactions unless there is no activity in a particular month and 
in any case you will receive a statement at least quarterly.  If you have arranged to have direct deposits made to your account at least 
once every sixty (60) days from the same person or company, you can call us at 702.293.7777 to find out whether or not the deposit has 
been made.  If the only possible transfers to or from your account are direct deposits or pre-authorized deposits, you will get at least a 
quarterly statement from us. You can also use our Audio Service service or log into CU@Home Bank or Mobile Banking to confirm 
that we have received your deposit.

How to notify tHE crEDit union in tHE EvEnt of an unautHorizED transaction
If you believe your PIN or access code has been lost or stolen or someone has transferred or may transfer money from your account 
without your permission, call us at 702.293.7777 or write us at P.O. Box 61530, Boulder City, Nevada, 89006.
You should also call the number or write to the address listed above if you believe a transfer has been made using information from 
your check without your permission.

your liaBility for lost, stolEn or unautHorizED transactions involving your sEcurity or accEss coDE  
Tell us AT ONCE if you believe your Security or Access Code has been lost or stolen, or if you believe that an electronic transfer has been 
made without your permission using information from your check. You could lose all the money in your account (plus your maximum 
overdraft line of credit if you have one with us). If you tell us within two (2) business days, you can lose no more than $50 if someone 
used your Security or Access Code without your permission. If you DO NOT tell us within two (2) business days after you learn of 
the loss or theft of your Security or Access Code, and we can prove that we could have stopped someone from using your Security or 
Access Code without your permission if you had told us, you could lose as much as $500. Also, if your statement shows transfers that 
you did not make, tell us at once. If you do not tell us within sixty (60) days after the statement was mailed to you, you may not get 
back any money you lost after the sixty (60) days if we can prove that we could have stopped someone from taking the money if you 
had told us in time. If a good reason (such as a long trip or a hospital stay) kept you from telling us, we will extend the time periods. 
If you have authorized someone else to use the Security or Access Code, you are responsible for all transactions that person or persons 
initiates at any time, even if the amount or transactions exceed what you may have authorized.
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sEcurity or accEss coDE  
You will select a Security or Access Code. This number should be memorized. Your accounts can only be accessed by the use of an 
access device with the Security or Access Code. If you forget your Security or Access Code, contact the Credit Union to re-set your 
Security or Access Code.

our liaBility for failurE to makE transfErs 
If we do not complete a transaction to or from your accounts on time or in the correct amount according to our agreement with you, we 
will be liable for your losses or damages.  However, there are some exceptions.  We will NOT be liable, for instance, if:
a) through no fault of ours, you do not have enough money in your account to make the transaction;
b) the transaction would go over the credit limit on your credit line;
c) the network system was not working properly and you were aware of the malfunction when you started the transaction;
d) circumstances beyond our control (such as fire, flood, power failure, or computer down-time) prevented the transactions despite 

reasonable precautions that we have taken;
e) the money in your account is subject to an uncollected funds hold, legal process or any other encumbrance or agreement restricting 

a transaction;
f) your Security/Access Code has been entered incorrectly;
g) the payee mishandles or delays a payment sent by our bill payment service provider;
h) you have not provided our bill payment service provider with the correct names, phone numbers, or account information for those 

persons or entities to whom you wish to direct payment; or
i) the failure to complete the transaction is done to protect the integrity of the system or to protect the security of your account.
There may be other exceptions not specifically mentioned above.

amEnDmEnts 
The Credit Union may change the terms and conditions of this Agreement from time to time by mailing written notice to you at your 
address as it appears on our records.  If any change results in greater cost or liability to you or decreases access to your accounts, you 
will be given at least twenty-one (21) days prior notice of the change.   Prior notice may not be given where an immediate change 
in terms or conditions is necessary to maintain the integrity of the system and/or the security of our services or designated accounts.

in casE of Errors or QuEstions aBout your ElEctronic transfErs 
Telephone us at 702.293.7777 or write us at P.O. Box 61530, Boulder City, Nevada, 89006 as soon as you can, if you think your 
statement or receipt is wrong or if you need more information about a transfer listed on the statement or receipt.  We must hear from 
you no later than sixty (60) days after we sent the FIRST statement on which the problem or error appeared.
a) Tell us your name and account number (if any).
b) Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an error or why you 

need more information.
c) Tell us the dollar amount of the suspected error.
If you tell us orally, we may require that you send us your complaint or question in writing within ten (10) business days.
We will tell you the results of our investigation within ten (10)* business days after we hear from you and will correct any error promptly.  
If we need more time, however, we may take up to forty-five (45)** days to investigate your complaint or question.  If we decide to 
do this, we will credit your account within ten (10)* business days for the amount you think is in error, so that you will have the use 
of the money during the time it takes us to complete our investigation.  If we ask you to put your complaint or question in writing and 
we do not receive it within ten (10) business days, we may not credit your account.
If we decide that there was no error, we will send you a written explanation within three business days after we finish our investigation.  
You may ask for copies of the documents that we used in our investigation.
*  If you assert an error within thirty (30) days after you make the first deposit to your account, we will have twenty (20) business days 

instead of ten (10) business days.
** If you give notice of an error within thirty (30) days after you make the first deposit to your account, or notice of an error involving 

a transaction initiated outside the U.S., its possessions and territories, we will have ninety (90) days instead of forty-five (45) days 
to investigate.

 Additional Disclosures Applicable to CU@Home Services
systEm rEQuirEmEnts

CU@Home services allow convenient access to your account information 24 hours a day. To use CU@Home you must have a computer, 
modem, Internet Service, browser, your account number and an Access Code.
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transactions availaBlE

You may use your CU@Home service to perform the following transactions:

• Obtain account/loan balance information; 

• Obtain loan payment due date and payoff information;

• Obtain last dividend, date and amount;

• Obtain clearance of specific checks;

• Transfers funds between your share/savings and share draft/checking accounts;

• Download transaction information to personal financial management software from share/savings and share draft/checking accounts; 

• Make loan payments; and

•  View electronic statements (e-statements). 

limitations on transactions

The following are limitations to the use of the CU@Home Bank service:

No more than six preauthorized, automatic, online or telephonic transfers made to another account at the Credit Union or to a third party 
or no more than six transfers or withdrawals made by check, draft, debit card or similar order payable to a third party may be made from 
each savings account or money market deposit account in any calendar month. If an Account Holder exceeds, or attempts to exceed, 
these transfer limits, the excess transfer requests may be refused or reversed, a fee may be imposed on the excess transfer requests, and 
the Credit Union may reclassify or close the account. Transfers initiated by telephone must be counted among the six monthly transfers, 
except that there are no limits on the number of withdrawals paid directly to an Account Holder when initiated by mail, telephone or 
messenger. There are no limits on the number of withdrawals if initiated in person.

 Additional Disclosures Applicable to CU@Home Bill Pay Services
systEm rEQuirEmEnts

To use CU@Home Bill Pay services you must have a computer, modem, Internet Service, browser, your account number and an Access 
Code.

rigHt to stoP PaymEnt of PrEautHorizED transfErs anD rigHt to rEcEivE noticE of varying amounts

a) Right to stop payment and procedure for doing so.

If you have told us in advance to make regular payments out of your account, you can also stop any of these payments.  Here’s how: 
Call at  702.293.7777 for CU@Home Bill Pay Services or write to us  P.O. Box 61530, Boulder City, Nevada, 89006, in time for us to 
receive your request three business days or more before the payment is scheduled to be made.  If you call, we may also require you to 
put your request in writing and get it to us within fourteen (14) days after you call. 
b) Notice of varying amounts.

If these regular payments vary in amount, the person you are going to pay will tell you ten (10) days before each payment, when it 
will be made and how much it will be.  You may choose instead to get this notice only when the payment would differ by more than a 
certain amount from the previous payment, or when the amount would fall outside certain limits that you set.

transactions availaBlE 
You may use the CU@Home Bill Pay Service to perform the following transactions:

•	 Add/Edit Merchants: Merchant refers to the entity to which you pay bills.  The merchant can be a company, organization, or individual.  
The Add/Edit Merchant feature allows you to add merchants to, delete merchants from or edit merchant information on your personal 
list of merchants.  

•	 Make nonrecurring payments from share draft/checking:  This feature allows you to schedule one-time payments to merchants.  This 
feature enables you to specify the amount of the payment and the processing date.

•	 Make recurring payments from share draft/checking:  This feature allows you to schedule recurring payments to merchants.  

•	 View History: View History permits you to see payments made over a specified time period.  

limitations on transactions

The following are limitations to the use of the CU@Home Bill Pay service: 
•	 The maximum you may withdraw by check is $10,000 during any 24-hour period;

•	 The maximum transaction amount is $10,000 during any 24-hour period;

•	 Bill payments can only be made from your share draft/checking account;

•	 Payments cannot be made for tax payments, court-ordered payments or payments to payees outside of the United States;
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•	 If you close the designated bill payment share draft/checking account, all scheduled payments will be stopped;

•	 You cannot stop a payment if the payment has already been processed; and 

•	 You can schedule payments 24 hours a day, seven days a week, however, the payments will be processed only on business days, 
excluding Saturday, Sunday, or holidays;  and

•	 Recurring scheduled payments due on a non-business day (Saturday, Sunday, or holiday) will be processed on the preceding 
business day.  

mEtHoDs anD rEstrictions

Payments are made to your payee either electronically via the Automated Clearing House (ACH) or by check or laser draft.  The method 
of payment depends upon the processing method that can be accommodated by the payee or by our bill payment service provider.
It is important that you take into consideration what method of bill payment will be used when scheduling bill payments to 
ensure payment deadlines are met.  If the payee accepts electronic bill payment, the payment may take up to four business days 
to process.  If the payee does not accept electronic bill payment, the payment will be sent in a check form, and may take up to 
ten business days to process. 

mEmBEr rEsPonsiBilitiEs

You are responsible for:

•	 any late payment, late fees, interest payments, and service fees charged by merchant(s);

•	 any overdraft, NSF or stop payment fees charged by the Credit Union as a result of these transactions;

•	 data input of payee information (payment amount(s), name, address and any other pertinent information); 

•	 written notification to the Credit Union in the event you wish to cancel this service; and

•	 you must allow sufficient time for bill payments to be processed so that the funds can be delivered to the merchant on or before the 
due date.

 Additional Disclosures Applicable to Mobile Banking Services
sErvicEs  
The Mobile Banking service allows you to access your account information through your mobile device.  You may access the Mobile 
Banking service either by mobile application or mobile Web browser.  The Mobile Banking service also allows you to request and 
receive account information and notification via text message. 
Complete Terms and Conditions and FAQ for the Mobile Banking service is available online when you register for the service or you 
may contact the Credit Union for more information. 

systEm rEQuirEmEnts 
To use Mobile Banking, you must have a mobile device with a service plan that includes data, text messaging and Internet access with 
Secure Socket Layer (SSL) capability and a Mobile Banking service user name and password.  Third party fees may apply for data, 
text messaging and Internet access. Contact your mobile device carrier for additional information.  

Access Options
•  To access the Mobile Banking service using the mobile browser option, you must have a CU@Home Online service account, have 

a mobile phone that supports web browsing, have a wireless data plan with your mobile browser service and register for Mobile 
Banking and select the mobile browser option.  

•  To access the Mobile Banking service using the application option, you must have a CU@Home Online service account, have a 
mobile phone that supports downloaded applications, have a wireless data plan with your mobile service carrier and register for 
Mobile Banking and select the downloadable application option. The Operating System version must be compatible with the latest 
version of the application, as determined by your device’s application store.

•  To use the text messaging option, you must have a CU@Home Online service account, have a mobile phone that supports SMS text 
messaging and short codes and register for Mobile Banking and select the text messaging service option.    

transactions availaBlE 
You may use the Mobile Banking service to perform the following transactions:

• Obtain account balance information;

• Transfer funds between your savings, checking and loan accounts (available only through the mobile browser and mobile application 
options); 

• Receive account alerts, transaction history and notifications via text messaging; 

• Review recent account activity; and

•  Locate ATM and branch locations.
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limitations on transactions 
The following are limitations to the use of the Mobile Banking service:

• No more than six preauthorized, automatic, online, or telephone transfers may be made from your Share/Savings account or money 
market deposit account to another account at the Credit Union or to a third party in any calendar month, and no more than three of 
these six transfers may be made by check, draft, debit card, or similar order payable to a third party. If you exceed, or attempt to 
exceed, these transfer limits, the excess transfer requests may be refused or reversed, a fee may be imposed on the excess transfer 
request, and the Credit Union may reclassify or close your account.

B. moBile dePosit CaPture disClosure and agreement 
wHat is moBilE DEPosit caPturE? 
Mobile Deposit Capture is a service that allows you to deposit a check into your Credit Union account from anywhere with cellular 
data connectivity by using the Boulder Dam Credit Union Mobile Application and your smart phone or other mobile device to take and 
send an Electronic Image of the item.  It eliminates the need to deliver the paper item to the Credit Union.

systEm rEQuirEmEnts  
To use Mobile Deposit Capture, you must have a mobile device with an enabled camera and service plan that includes data and Internet 
access. Third party fees may apply for data and Internet access. Contact your mobile device carrier for additional information.  You 
must also have the Boulder Dam Credit Union Mobile Application installed on your mobile device. The Boulder Dam Credit Union 
Mobile Application can be downloaded from your device’s application store.  The Operating System version must be compatible with 
the latest version of the application. 

rEQuirEmEnts for ElEctronic imagEs 
Prior to creating an Electronic Image of a check, you must add the words “For Deposit Only,” your Credit Union account number, and 
your signature endorsement to the back of the check, or as otherwise instructed by the Credit Union.

An “Electronic Image” must contain: (i) a complete, legible and accurate image of the front of the check showing the name of the drawer/
payor, signature(s), the paying bank’s pre-printed information, MICR encoded information, the name of the payee and the payment 
amount information; and (ii) a complete, legible and accurate image of the back of the check showing your signature endorsement.

The following check items are not accepted for deposit through the Mobile Deposit Capture service:

• Items displaying a “non-negotiable” or “void” notation or watermark.

• Items containing an alteration on the front of the check, or which you know or suspect, or should know or suspect, are fraudulent or 
otherwise not authorized by the owner of the account on which the check is drawn.

• Items dated more than six (6) months prior to the date of deposit.

• Items previously converted to a substitute check or items that are remotely created checks as defined by Federal Reserve Board 
Regulation CC.  

• Items issued by or through a financial institution in a foreign country.

• Items not payable in United States currency.

• Items with incomplete or illegible information.

• Items that are money orders, traveler’s checks or savings bonds.

• Items made payable to a third party (i.e., any person or entity other than you).

• Items that are in violation of any federal or state law, rule, or regulation.

• Checks or items prohibited by the Credit Union’s current procedures relating to the Mobile Deposit Capture service or are otherwise 
not acceptable under the terms of your Credit Union account. 

• Items with any endorsement on the back other than what is specified in this Agreement.

You agree to follow any and all other procedures and instructions for use of the Mobile Deposit Capture service as the Credit Union 
may establish from time to time. Failure to do so may result in your transaction(s) not being processed and/or the removal of the Mobile 
Deposit Capture services.

transaction limitations
The maximum amount you may deposit on any day is $5,000. We reserve the right to modify this limit from time to time. 

ProcEssing ElEctronic imagEs 
We will review each Electronic Image received to determine whether it is eligible for processing.  If eligible, we will: (a) present the 
Electronic Image directly or indirectly to the bank on which the original check is drawn or through which the original check is payable 
(“Paying Bank”); (b) create a substitute check that we will present directly or indirectly to the Paying Bank; or (c) if we are the Paying 
Bank, present or post the Electronic Image.  If we determine for any reason that the Electronic Image is illegible, incomplete, or otherwise 
ineligible for processing, we will require you to present the original item for deposit. It is your responsibility to retain the original item 
for a reasonable period of time to ensure that it is properly credited to your account. The Credit Union is not responsible for errors in 
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Electronic Images that may prevent or delay the deposit of funds into your account.  The Credit Union is not responsible for any image 
that we do not receive for any reason, including transmission interruptions.

All deposits are subject to later verification by us.  We may return or refuse to accept all or any part of a deposit to your Account 
using the Mobile Deposit Capture service at any time and will not be liable for doing so even if such action causes checks or other 
debits to your Account to be dishonored and returned.  You are solely responsible for paying any overdraft or insufficient funds 
(NSF) fee charged by the Credit Union or any third party as a result of the Credit Union’s rejection of any item(s), or for any item(s) 
returned unpaid.

cut-off timE anD crEDit to your account 
Items transmitted using the Mobile Deposit Capture service are not subject to the funds availability requirements of Federal Reserve 
Board Regulation CC, and therefore longer hold delays may apply to these deposited items.  Deposits received before 3:00 p.m. Pacific 
Time on a business day the Credit Union is open (a “business day” is any day except Saturdays, Sundays and holidays) will be credited 
to your account on the first (1st) business day after the day we receive your deposit.  Deposits received after 3:00 p.m. Pacific Time on 
a business day the Credit Union is open will be credited on the second (2nd) business day after we receive your deposit.  Funds that 
you deposit using the Mobile Deposit Capture service may not be immediately available to you.

rEcorD rEtEntion 
It is your responsibility to ensure the safekeeping or destruction of the original item after the item has been transmitted.  You should 
securely store each original check(s) for a period of ninety (90) days after you receive confirmation that your deposit has been accepted. 
Please note that you are solely responsible for the security and storage of the original checks and you are solely liable for any loss or 
misappropriation of these checks. Original checks that are no longer stored should be disposed of in a secure manner designed to ensure 
that they cannot be read or recreated.

How to notify us in casE of Errors 
If you believe there has been an error with respect to any original check or Electronic Image transmitted to the Credit Union for deposit, 
call us at 702.293.7777 or write to us at P.O. Box 61530, Boulder City, Nevada 89006.  You will be asked to produce the original item 
and may be asked to complete a written statement in support of your claim.

amEnDmEnts  
The Credit Union may change the terms and conditions of this Agreement from time to time by sending written notice to you at your 
address as it appears on our records.  If any change results in greater cost or liability to you or decreases access to your accounts, you 
will be given at least thirty (30) days prior notice of the change to the extent required by applicable law.  Prior notice may not be given 
where an immediate change in terms or conditions is necessary to maintain the integrity of the system and/or the security of the Mobile 
Deposit Capture service or designated accounts.

mEmBEr warrantiEs anD inDEmnification 
By using the Mobile Deposit Capture service, you represent and warrant all of the following to be true:

• The item transmitted is a complete, accurate and unaltered item payable to you, that it originated as a paper item, and that you are 
legally entitled to negotiate it.

• The original check has not and will not be: (i) deposited; (ii) endorsed to a third party; or (iii) otherwise negotiated or submitted for 
payment, after transmitting the digital image through the Mobile Deposit Capture service.

• No other duplicate images of the original check have been made.

• The electronic image of the check, or any substitute check as defined by federal law, will become the representation of the check for 
all purposes (except funds availability) including return item processing.

• Any files and images transmitted to the Credit Union will not contain any viruses or any other disabling features that may have an 
adverse impact on the Credit Union’s network, data, or related system.

• You will not attempt to deposit or otherwise negotiate any original check that you have previously presented to us as an Electronic 
Image through the Mobile Deposit Capture service. You will not attempt to present a duplicate Electronic Image.

You agree to indemnify, defend and hold the Credit Union, its directors, officers, employees, and agents harmless for any losses, liabilities, 
damages, claims, costs, or expenses (including reasonable fees) arising from its reliance on these representations and warranties, as 
well as any of the following:

• Any negligent or intentional act or omission by you in the performance of your obligations under this Agreement.

• Calculation or data entry errors made by you.

• Any material breach of this Agreement or violation of any applicable law, statute, or regulation in the performance of your obligations.

• Your failure to securely maintain your hardware, your security credentials, or to securely maintain or dispose of any original check.

This section shall survive the termination of the Mobile Deposit Capture service.
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This institution is not federally insured, and if 
the institution fails, the Federal Government 
does not guarantee that depositors will get 
back their money. Accounts with this institution 
are not insured by any state government.
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